
COVID-19 Update
A message to all CMH team members from Steven G. Littleson, DBA, FACHE,
President, CMMC

Dear Team Members,

Our response to the pandemic continues at a steady pace and while we do not have any major changes to

report today, there are a few updates and reminders we want to share with you. 

As you likely have heard, the Rumford community is currently experiencing an outbreak in both the paper

mill and a local school system. To help protect patients and team members at Rumford Hospital, effective

immediately for the next 14 days, visitors will not be allowed on the inpatient unit at the hospital and in the

emergency department. Exceptions will be made for compassionate care, moms in labor and pediatric

patients.  As this situation unfolds, we will continue to keep you updated. 

The best way we can prevent further outbreaks, whether within our facilities or out in the community is by

adhering to the recommended guidelines and best practices. Please remember the following:

All conference and mee�ng rooms have occupancy limits which are posted. Please adhere to these numbers

and do not bring in chairs from other spaces.

Please limit the number of people in the elevators at the same �me and take the stairs whenever possible to

allow our pa�ents and visitors to use the elevators.

While pa�ent facing in any of the three hospitals, team members MUST be wearing eye protec�on. For those

who are pa�ent facing in the prac�ces, team members must wear eye protec�on if the pa�ent is unreliably

masked. These are state guidelines that we need to adhere to and this is a team effort. If you see a team

member not wearing eye protec�on when they should, please politely remind them of the policy.

Please lead by example with your friends, family and community by wearing a mask, prac�cing hand hygiene

and con�nue to social distance and avoid large gatherings. By following these guidelines you not only

protec�ng yourself and your loved ones, but you also help to protect your coworkers and our pa�ents.

Screening with the Survyio tool continues to go well and team members are getting more comfortable with

the technology every day. We are seeing some reoccurring questions regarding screening so an FAQ
document has been created to help clarify the screening process. 

Finally, September 22 is National Voter Registration Day. Now more than ever, health care is a key priority,

and it is important that our voices are heard in the 2020 election. Make sure you’re registered to vote!

Visit www.wecarewevote.aha.org for more information. 

Thank you for all that you do.

Respectfully,

Steven G. Littleson, DBA, FACHE, President, CMMC
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